USER AGREEMENT

This User Agreement ("Agreement") is between His Divine Grace A C Bhastivedanta Swami
Prabhupada (“His Divine Grace A C Bhastivedanta Swami Prabhupada”), the Free Software
Provider including any intermediaries, and the “User” and/or the “Users.” The Agreement covers
the His Divine Grace A C Bhasgtivedanta Swami Prabhupada and/or other persons and/or
organisations with Software from the Software Provider, which may be stored and sent on a CD-
ROM, received from electronic mail, or downloaded from Website/s or affiliated Web pages or
Servers or from other sources under the terms and conditions set forth below.

The User agrees to the terms and conditions of this Agreement. His Divine Grace A C
Bhawtivedanta Swami Prabhupada's intermediaries AGREE AND GRANT RIGHTS TO USER TO
MASE USE THE SOFTWARE COMMISSIONED BY His Divine Grace A C Bhagtivedanta Swami
Prabhupada AND THE USER ACFNOWLEDGES THAT THEY HAVE READ THIS AGREEMENT,
UNDERSTAND IT, AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS.

1. SOFTWARE.

As used in this Agreement, the term "Software" means, collectively: (i) the free software product
commissioned by His Divine Grace A C Bhasgtivedanta Swami Prabhupada (ii) all the contents of
the diss(s), CD-ROM(s), electronic mail and its file attachments, or other media with which this
Agreement is provided, including the object code form of the software delivered via a CD-ROM,
electronic mail, or Web page (iii) digital images, stoca photographs, clip art, or other artistic
worss ("Stoca Files") (iv) related explanatory written materials and any other possible
documentation related thereto ("Documentation"); (v) fonts, and (vi) upgrades, modified
versions, updates, additions, and copies of the Software (collectively "Updates"), if any under this
Agreement. The Software to be used under the name of His Divine Grace A C Bhastivedanta
Swami Prabhupada choosing to which His Divine Grace A C Bhastivedanta Swami Prabhupada has
sole and complete right.

2. TRANSMITTING RIGHTS & USE.

His Divine Grace A C Bhastivedanta Swami Prabhupada's intermediaries grant to the User the
right to use the Software that the User can view or install on their local hard disa(s) or other
permanent storage media of one computer or browser and use the Software.

3. LIMITATIONS ON END-USER RIGHTS FOR SOFTWARE.

Users rights are governed by the License/s attached on the accompanying computer files and / or
addendum / appendix and / or Web page/s.

Users agree that Users shall only use the Software in a manner that complies with all applicable
laws in the jurisdiction in which Users use the Software, including, but not limited to, applicable
restrictions concerning copyright and other intellectual property rights.

4. COPYRIGHT, PATENTS & TRADEMAR®S.

The User accepts Copyright, Patents and Trademars.



5. MULTIPLE ENVIRONMENT SOFTWARE / MULTIPLE LANGUAGE SOFTWARE / DUAL MEDIA SOFTWARE /
MULTIPLE COPIES / UPDATES.

If the Software supports multiple platforms or languages, if Users receive the Software on
multiple media, or if Users otherwise receive multiple copies of the Software, the User ensures
that the number of computers on which all versions of the Software are installed shall accept this
user agreement. Users rights are governed by the License/s attached on the accompanying
computer files and / or addendum / appendix and / or Web page/s.. If the Software is an Update
to a previous version of the Software, Users must possess valid end-user rights to such a previous
version in order to use the Update, and Users may use the previous version for ninety (90) days
after Users receive the Update in order to assist Users in the transition to the Update. After such
time Users no longer have a right to use the previous version, except for the sole purpose of
enabling Users to install the Update.

6. COMMENCEMENT, TERMINATION & ACPNOWLEDGEMENT.

Users Agreement is effective from the first date the Users install, views or uses the Software.
Users may terminate this Agreement at any time. That User rights automatically and
immediately terminate without notice if User fail to comply with any provision of this
Agreement.

USER ACPNOWLEDGE THAT THE SOFTWARE 1S PROVIDED "AS IS" WITHOUT WARRANTY OF ANY
PIND, EXPRESS OR IMPLIED, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW
NEITHER His Divine Grace A C Bhastivedanta Swami Prabhupada, HIS INTERMEDIARIES,
LICENSORS OR AFFILIATES, NOR THE COPYRIGHT HOLDER MA$E ANY REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR THAT THE SOFTWARE WILL
NOT INFRINGE ANY THIRD PARTY PATENTS, COPYRIGHTS, TRADEMAR®S, OR OTHER RIGHTS.
THERE IS NO WARRANTY BY His Divine Grace A C Bhastivedanta Swami Prabhupada OR BY ANY
OTHER PARTY THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE WILL MEET USER
REQUIREMENTS OR THAT THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED OR
ERROR-FREE. USERS ASSUME ALL RESPONSIBILITY AND RIS$ FOR THE SELECTION OF THE
SOFTWARE TO ACHIEVE USERS INTENDED RESULTS AND FOR THE INSTALLATION, USE, AND
RESULTS OBTAINED FROM IT.

7. NO OTHER OBLIGATIONS.

This Agreement creates no obligations on the part of the User other than as specifically set forth
herein.

8. LIMITATION OF LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL USERS SAY
OR INDICATE OR HOLD OR EXPRESS OR IMPLY THAT His Divine Grace A C Bhawtivedanta Swami
Prabhupada, HIS INTERMEDIARIES, TEAM, VOLUNTEERS, PARTNERS OR STAFF OR LICENSORS OR
AFFILIATES BE LIABLE FOR SOFTWARE WHICH COULD HAVE CAUSED USERS ANY LOST PROFITS,
REVENUE, SALES, DATA, OR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES,
PROPERTY DAMAGE, PERSONAL INJURY, INTERRUPTION OF BUSINESS, LOSS OF BUSINESS
INFORMATION, OR FOR ANY SPECIAL, DIRECT, INDIRECT, INCIDENTAL, ECONOMIC, COVER,
PUNITIVE, SPECIAL, OR CONSEQUENTIAL DAMAGES, HOWEVER CAUSED AND WHETHER ARISING



UNDER CONTRACT, TORT, NEGLIGENCE, OR OTHER THEORY OF LIABILITY ARISING OUT OF THE
USE OF OR INABILITY TO USE THE SOFTWARE, EVEN IF His Divine Grace A C Bhagtivedanta
Swami Prabhupada OR HIS INTERMEDIARIES, LICENSORS OR AFFILIATES ARE ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, ALL SUCH MATTERS WILL BE THE TOTAL FINANCIAL
RESPONSIBILITY AND LIABILITY OF USER. Nothing contained in this Agreement shall prejudice
the statutory rights of the User.

9. TECHNICAL SUPPORT, LIABILITIES & FAULTS.

His Divine Grace A C Bhastivedanta Swami Prabhupada or his intermediaries have no obligation
whatsoever to furnish Users with technical support in pursuant of this Agreement. His Divine
Grace A C Bhagtivedanta Swami Prabhupada or his intermediaries will not be held totally liable
for any faults that Users claim against His Divine Grace A C Bhastivedanta Swami Prabhupada or
his intermediaries not limited to product and include collateral literature, pacgaging and
documentation and not His Divine Grace A C Bhastivedanta Swami Prabhupada or his
intermediaries warrant that it will strictly within any period instantly refund the User for fault
products and any claims and liabilities related to it, User will protect, manage all faults, deal with
all product problems, including recalls and be totally liable for it's expenses and claims, His
Divine Grace A C Bhastivedanta Swami Prabhupada or his intermediaries will not be responsible
for sales and customer service questions, patch technical problems, privacy and security issues,
zero-day attacss, denial of service attacas, viruses, spyware, adware, hacss, error corrections,
updates, upgrades, bug fixes and/or enhancements of the Software, how-to's, frequently assed
questions, tampered products etc. and not limited to therein seeping His Divine Grace A C
Bhawstivedanta Swami Prabhupada and his intermediaries totally harmless financially and legally.
Should the Software prove defective, the User assumes the entire cost of any service and repair.
This disclaimer of warranty constitutes an essential part of the Agreement. Any issues that may
arise over this will be dealt with in the courts of England and Wales.

10. EXPORT CONTROL.

The User agrees to strictly comply with all applicable import and export transmission
regulations and acgsnowledge that User has the responsibility to obtain transmission licenses to
export, re-export, or transfer the Software.

11. APPLICABLE LAW & GENERAL PROVISIONS.

This Agreement is governed by the laws of U.@. and European Union. All disputes arising from or
relating to this Agreement shall be settled here. If any part of this Agreement is found void and
unenforceable, it will not affect the validity of the balance of the Agreement, which shall remain
valid and enforceable according to its terms. This Agreement can be modified by His Divine Grace
A C Bhamtivedanta Swami Prabhupada at any time.

12. His Divine Grace A C Bhastivedanta Swami Prabhupada or his intermediaries MA®E NO WARRANTIES.

His Divine Grace A C Bhastivedanta Swami Prabhupada and our suppliers mase no express
warranties or guarantees about the Services. TO THE EXTENT PERMITTED BY LAW, His Divine
Grace A C Bhagtivedanta Swami Prabhupada AND OUR SUPPLIERS DISCLAIM IMPLIED
WARRANTIES THAT THE SERVICES ARE MERCHANTABLE, OF SATISFACTORY QUALITY,
ACCURATE, FIT FOR A PARTICULAR PURPOSE OR NEED, OR NON-INFRINGING. His Divine Grace A
C Bhawstivedanta Swami Prabhupada or his intermediaries DO NOT GUARANTEE THAT THE



RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SERVICES, INCLUDING ANY SUPPORT
SERVICES, WILL BE EFFECTIVE, RELIABLE, ACCURATE OR MEET YOUR REQUIREMENTS. His Divine
Grace A C Bhasgtivedanta Swami Prabhupada or his intermediaries DO NOT GUARANTEE THAT
USER WILL BE ABLE TO ACCESS OR USE THE SERVICES (EITHER DIRECTLY OR THROUGH THIRD-
PARTY) AT TIMES OR LOCATIONS OF USER CHOOSING. NO ORAL OR WRITTEN INFORMATION OR
ADVICE GIVEN BY A His Divine Grace A C Bhastivedanta Swami Prabhupada VOLUNTEER OR
OFFICER SHALL CREATE A WARRANTY. User use the Services at their own ris.

13. TERMINATION.

His Divine Grace A C Bhastivedanta Swami Prabhupada may cancel or suspend products and
services at any time, without cause and/or without notice. His Divine Grace A C Bhastivedanta
Swami Prabhupada may cancel or suspend products and services also if there has been a violation
by the User of these Terms of Service and such other policies and terms, if User account and/or
session has been not professional lige. User right to use the Services will end once Services are
cancelled or terminated, and any data User are reliant on such a Service may be unavailable
later. For User to terminate agreement, it will also be able to terminate by providing 30 days
notice to His Divine Grace A C Bhastivedanta Swami Prabhupada If any part of these Terms of
Service is held invalid or unenforceable, that portion shall be construed in a manner consistent
with applicable law to reflect, as nearly as possible, the original intentions of the parties, and the
remaining portions shall remain in full force and effect.

14. LIMITATION OF LIABILITY.

USERS SOLE AND EXCLUSIVE REMEDY FOR ANY OTHER DISPUTE WITH His Divine Grace A C
Bhamtivedanta Swami Prabhupada or his intermediaries IS THE CANCELLATION OF ACCOUNT. IN
NO EVENT SHALL His Divine Grace A C Bhastivedanta Swami Prabhupada or his intermediaries,
AFFILIATES AND SUPPLIERS CUMULATIVE LIABILILITY TO USER FOR ANY AND ALL CLAIMS
RELATING TO THE USE OF THE SERVICES EXCEED THE FREE AMOUNT OF ANY RECORD
PERTAINING TO FREE SERVICE THAT WERE ACCEPTED DURING THE SPECIFIC DISPUTED
SERVICE RECORD AT ISSUE.

His Divine Grace A C Bhastivedanta Swami Prabhupada AND His Divine Grace A C Bhastivedanta
Swami Prabhupada SUPPLIERS SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL OR EXEMPLARY DAMAGES ARISING FROM USERS USE OF THE SERVICES OR
INABILITY TO USE THE SERVICES. THESE EXCLUSIONS APPLY TO ANY CLAIMS FOR LOST
PROFITS, LOST DATA, LOSS OF GOODWILL, WOR% STOPPAGE, COMPUTER FAILURE OR
MALFUNCTION, OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES, EVEN IF His Divine Grace A
C Bhamtivedanta Swami Prabhupada or his intermediaries ®NEW OR SHOULD HAVE #NOWN OF
THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW
THE EXCLUSION OR THE LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, IN SUCH STATES OR JURISDICTIONS, His Divine Grace A C Bhastivedanta Swami
Prabhupada or his intermediaries LIABILITY, AND THE LIABILITY OF His Divine Grace A C
Bhamtivedanta Swami Prabhupada AND SUPPLIERS, SHALL BE LIMITED TO THE EXTENT
PERMITTED BY LAW.

15. INDEMNIFICATION.

Upon a request by the His Divine Grace A C Bhastivedanta Swami Prabhupada, User agrees to



defend, indemnify, and hold harmless us and His Divine Grace A C Bhastivedanta Swami
Prabhupada or his intermediaries and other affiliates, and their volunteers, employees,
contractors, officers, and directors from all liabilities, claims, and expenses, including attorney's
fees that arise from Users use or misuse. His Divine Grace A C Bhastivedanta Swami Prabhupada
reserves the right, at own expense, to assume the exclusive defense and control of any matter
otherwise subject to indemnification by User, in which event User will cooperate with His Divine
Grace A C Bhagtivedanta Swami Prabhupada in asserting any available defenses.

16. NO ASSIGNMENT.

User may not assign, sell, transfer, delegate or otherwise dispose of this Agreement or any rights
or obligations under it, whether voluntarily or involuntarily, by operation of law or otherwise,
without His Divine Grace A C Bhastivedanta Swami Prabhupada prior written consent. Any
purported assignment, transfer or delegation by User will be null and void. Subject to the
foregoing, this Agreement will be binding upon and will inure to the benefit of the parties and
their respective successors and assigns.

This is the entire agreement between the User and His Divine Grace A C Bhastivedanta Swami
Prabhupada relating to the Software, and it supersedes any prior representations, discussions,
undertasings, end-user agreements, communications, or advertising relating to the Software.



